rovuw

ImnmruiIEeE.wn

w N

-

=

4
N

; = ,f'“/' T
9, = | hﬂiﬂﬂ
on the*next
‘ Phase of Grpwii

he—
INSIDE Food Safety Related Crunching the
v “Pre-Requisite Program” | Numbers for Safer Food

« PROCESSING « PACKAGING - LOGISTICS - COLD CHAIN - EQUIPMENT

Committment to

SANJAY JAIN Total []uality
oo e Assurance to
= remain your

Trusted Partner!

MR. SUMAN
K. JHA

Head of Operations -

Patanjal Foods Lid




N : ?‘( ‘-‘.“
o | _s . ~’§\“",)
’ ‘ S S
- s ' 'ﬁ::’:.‘ .
' .".. 5 e Sl
AR S 7 o
R “3 - ek

36
NON-DAIRY MILK

An Overiew o

26

FLOWERING PLANT NUTRI-CEREALS

ets & Savon Flax Seeds: How this A : TRIGLYCERIDES Plant. Based Milk
n : : y I - hierent
Ancient Uron NYoming " s . \||.|..‘1|V.l|“ s 1o Food Alternatives & their
. o . ypes of Mullets and ths
An Cheryiow the nerw Suneriood : Syvatem and the Puture Numerous Health Benefits

Pects on Human Healt) :
Trends An Ovenvies

\ a d,
i W
§'~ v ‘ )
N R : &
: “ 139
OPINION

10 o 2 28
EXCLUSIVE OPINION
Cell Ot & ettt | BIOACTIVE COMPOUND EXCLUSIVE

‘ How Plant. ba M \had Foods OPINION
1 xhing Val b Froduction of Gamma and 1; —— P Do baek . N g How Autlomathon is
) " mbariang on ! Al \ o foty Redat
Staving Connected to its Amino Butyrie Acid Rl e " - e . W Tood Sa K nn\'1 Influencing Hotel
Roots (GABAX A Rview Bl e -t o8 Uivew Pre-Reguisite Program Operationn in
} ) X be a b or e ) DL WA
'nll’l'-’l.~>l Ind |
WAOAP ADOR W O e L L S
‘2 52 Vo N P — - Srdam® & prve Al ettt ood Sared by FowPyet
PACKAGING PROC 1, Ranae o e LS SROU, oot @ Bt Crasion 1 SU0C o
————e ——————, e —— A A .
W OMARAGIE LT b A TR e e - . " .
WO N AN -
R WA e
. " ORANON & SRt Oomn - ‘_ : _‘ e "_"
! . _ e - - . . P -
(ST e _ -

WD R T




EXCLUSIVE

NBHC ProGComm: committment to Total
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Quality Assurance to remain your Trusted Partner!

Edited Excerpts Below:

Q Would you please begin by telling
us briefly about NBHC ProComm's
service offerings for ust Please give
us an example to let us know how they
arc expected to add value or henefit the
Food Processing Industry immensely,

Ajit Lagoo

ProComun Labocatocy - [aspection & Testing Services, a venture of Natioral Balk
Handling Corparation (NBHC) focuses on proniding a range of solutions in the
area of Food Testing and Inspection Services across India. Having recetved 150
Accreditation, namely 1SO 90012015 and 150 220002018, FroCouumn Lab also
holds the recognirion of FSSAT (Food Safety & Standards Authority of india)
and Is appeoved by AFEDA (Agriculiural and Processed Food Products Expont
Development Authority), apast rom holding Membership 1n 10PEPC (Indlan
Oflseed and Produce Export Pramotion Council) with 9 authocized sigrstonies,
13 approved samplers and 13 out of 17 food categories covered within its scope.

Ajlt Lagoo, Vice President & Business Head, NBH( ProComm Laharatory had
an exclusive interaction with Claus [rom Food Infotech. Ajit Lagoo shared moge
detalls sbout the company and its range of service offerings for the F&8 Industry,
nchuding mentoning a bit sbout the recent indusiey trends happening in F &V
exports {rom lndia and much more

Vice President & Business Head, NBHC ProComm Laboratory

National Bulk Handling Corponssion | d (NBHC)
offers Insegrtod Services for Agri-commodities
viz.. Tech-enabled Procurement, Storage
Commodity Care, Collaterul Management,
and Supply-chain Soluttons. Other Value
added Seevices Include Quality Testing &
Digitized Inspection to capture traceabiliry
Pest Managoment, Aodit, Survelllance &
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Controd and Agri-loan Distrihution. Driven
by its core values and a remarkable track
record spanning over a decade along with the
impetin derived from s ownenhip by True
Narth, NBHC 1s steadinstly growing through
technology-led lasmvation & path-beeaking
digital implementations. With an objective
to help facilicate the pecessary supply-chaln

ssrsdormation, scguined though o partnenhip
with top producers & traders of Agri-craps,
NEHC Is on lts way to becoming a leading
player in Agrl-tech & Agrl-services b Lndia,
with a promise to croate long-term vadue for
Its stakehobders and the comamunizy at large.

ProCaomm Lah, a divssion of NRHC bas been
at the forefront of Quality Testing, Grading
& Inapection Setvices for a wide range of
cuensnodation, As i Technicul Sorvice Provider,
ProdCormm has developed an emiable repritation
for peovidiog high-quality problem solviog
results across different sclentific areas
ProCoonm business is a Value-added Service
offered by NHHC 10 lts esteemed customens.
NBHCs flagship business s “Professional
Warehouslng® and “Trade Facllitation™;
ProComm assists the flagship hudness as a
‘Quality Partnes” st thoee stages viz.

» lnward

o During storage {in the form of CHR

Commaoxdity Health Repart) and

* Oulward

Further, ProComm is independentdy accredited
by NABL (Natonal Accreditation Board far
Tabortories & FLAC MRA (Ieternasional L Uinder
this Accreditation, ProCaonm is recognired by
the following Regulatosy Bodics

« FSSAL (Food Safety & Standards Authority
of Indla) - lmport & Domestic Food business
Processed Food Manufactusens, QSE HORECA,
Retall sqores, enc

«APLEDA (Agriculiural and Processed Food
Products Export Development Authority) -
Testing of Agricudiure Exposts 1o ELUL US, GOX
& other countries

* LIA (Export Inspection Council) - Testiag
of Fxport cansignments for Processed Foods
«1OPEPC - Testhng of Expost comsignments
for Sesame Seeds

SAGMARK - Grading of Agriculture
conslgraments for Exports

«GAFTA - For Teating of Cottan & Products
forr GEMIO) & Pesticidde Residue

Q What's the kind of business potential
that you expedt to see from your various
service offerings for the F&V Industry?
Our Service Offerings have great husiness
potential. A few major deivers are highlighted
below to heldp validate my statement

® Cansusney Awazeness is incrvaslag every

year, due to social media content and a

1ot of macketing happening sround e

technical details;

¢ Enforcement of Regudation is sull under

20%, which means BU% ol the FBOs (Food
Business Operatars) are still to start the
process of complying, which in turmn is
2 business oppostunity for FroComm
Hawever, this process s extremely slow &
thus i's a bordeneck;

® Lxport ks always on the rise, not just
Agriculmure Produces but Processed Food
(including frozen) as well YooY Growih for
the last three yeas has been bn the range
of 10-15%

Q Please provide an overview of
Consumer Awareness on Food Safety
and Quality. Why s it importamt?

1 nen happy that Consumer Awareness has an
upward-indined curve but it's not enaugh. If
we compare our JIC (Testiog, specton &
Certification) Lndusiey 1o the Westcrn world
Queality is stifl a close ally of Comnpliance, it s
not a defauls part of our food value chain. The
mone consumens will start ssking questions
and reading kahels; the more the Industry will
Impeove & move Wwards standards & salety
{ The FSSAT Act). At the sanw time, k' a very
thin line between setting compliance and
keeping the innovation going

With our sedentary lifestyle, food habits
oughit W change & nnovative Food (Novel
Nutraceutical, Functional, etc.) is going 10
be the Future Foods. However, one lobby in
the Food Industry has started iy netro track
with “Organic Foods’, which is narhing bur
reversing the dodk Agaln, the awarciess of the
Bew generation about "Organic Food” s very
lienisend, us unfortunasely they see not known 1o
the term called, “Naturally Organic” The new
grentrathon wedenstands *Onganic” whon il s
certified. Fam taking this opparnanicy so simply
Gefine "Onganic Food” as basically the flnished
product, where traceability to the farm can be
established and duging the journey i1 has pot

come in contact with chemicals

Q Can you share some of the recent
industry trends that you've observed in
F&V Exports from India and what are
its key drivers?

Ihe COVID sttuation was extavinely dillicult
for F & V Expocters and allled industries bke
us. Lesa Demand & Fewer Freight were two
majot reasons for the steep decline. Since
the Jrd quarter of FY'23, there is a significant
improvement in F & V Exports from India
Regaurding Curope, sew crops Mhe Dramstcd,
Guava, Fresh Turmeric & Rottle gmml are
added to the Advisory List for Testing, This will
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brbng meore knpotus & stalsility 1o F & V Expont
business. Another upside far F & V Export is
the addition of Guif countries in the Testing
Group. Saudi Arabia was the fest to stan
followed by Dubail & Oman; and with each
passing season, they ate adding new matrices
1o the Testlng List

Another important development is Frozen
Export. With two magorly known benefits of
Lomger Shelf-life & Lower Fredghts (by Sea), this
is gaining momennam with everymaonth passing
by. Speaklng of quality for frozen vogotables
(majorty), because of the rime availability &
process, it's safer than fresh export and boads
to minimal rejections at lmporting ports,

Q A bit about your future expansion
plans to serve the F&V Industry in the
coming days.
At ProComum Laby, wr ave commited to provkiing
Total Quality Asvursnce (o osie Customens and
Service Excellence marked by accurnacy, agility
anad compliance. Our service by @ pure blemd
of Knowledge, Technology and Methods for
achieving Effickency through Digitization
ProComm is well-positioned to caplualize
ou the potental in the F&V arcna and shall
cantinue to provide industry-leading senvices
to all ous stakeholders. As far as Export Is
concerned, “Traceability”™ is the key wond. If
any Exporser can essablish (t with the support
of an Indepeadent Quality Panner like us,
he can ook for premium rares. To facilizare,
ProComun bs gradually progressiog its senvice
bouquet as followed in this Agri value clhadn
® Procurement- sampling from fasm kevel
following a well thought protocol;
* Capturing all realistic data, lke GPS
coordinates and pictures at the time of
sacnpling and packod sample with soal & tgg
® Primary Scanning of Pesticides - P're
harvest Assuranoce;
® |dentifylog lots recetved from Garms bands
sanpliogg slips;
® Agin, Sampling froen fresd / frecen, when
Export lot Is ready:
® Tiewting / Analysis bunds lmnportiog country
® Value Adds - We have started a practice
of putting & suggestion/remark or
recommendations with the Report. We
sometimes run the eatra mile to call the
customes and explaln how he may enhance
his quality standards and avoid what
happened in one particular repore 33
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